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NAME
Date of Birth: November 24th, 2001

Gender: Female
PERSONAL QUALITIES, SKILL SETS AND QUALIFICATIONS
· Completed a Diploma of Hospitality Management at a Japanese Hotel School / Technical College in Tokyo, Japan.
· 2 years’ experience working as a waitress and all-rounder for a casual style Italian restaurant and wine bar in Chiba, Japan
· 9 months experience working as a room service attendant for a 5-star luxury boutique hotel in Tokyo, Japan - The Tokyo EDITION Toranomon.
· 7 months experience working as a banquet and functions attendant for an upmarket and modern 5-star hotel and resort in Tokyo, Japan - Tokyo Baycourt Club Hotel and Resort
· Friendly, warm, and approachable individual with an extroverted personality – enjoys interacting with people and works well within a team centric environment.
· Positive can-do attitude with a solution focussed mindset
· Willingness to take on new challenges and opportunities for personal and professional growth
· Strong interpersonal and communication skills with a customer-focussed and service minded mindset

· Interested in gaining experience working for a hotel/resort in Australia and is focussed on developing a career as a professional hotelier
· Japanese driver’s license – automatic
EDUCATIONAL QUALIFICATIONS

Apr. 2020 to Mar. 2022
Japanese Hotel School – Technical College, Tokyo, Japan



Diploma of Hotel Management (Graduated)
May 2022 to Present
Discover English, Melbourne, VIC, Australia




Upper Intermediate Level General English Course
PROFESSIONAL EXPERIENCE
May 2020 to Mar. 2022
Myoden Wine Bar 134, Chiba, Japan


Position: Waiter / All Rounder (Part Time)
· Working as a waiter / all-rounder for a popular casual Italian restaurant and wine bar specializing in Italian cuisine and an offering of an assortment of European wines
· Working across both lunch and dinner shifts

· Taking care of a capacity of 20 tables (pax 70-80) within a team of approximately 4 to 5 waiters / all rounders

· Greeting customers to the restaurant and finding them available seating

· Communicating current specials and making recommendations on menu
· Handling any ad hoc enquiries about the menu

· Taking and confirming customer orders
· Preparing an assortment of alcoholic and non-alcoholic beverages at the bar – making an assortment of cocktails

· Preparing and serving food and beverages to tables

· Responding to any customer enquiries or objections in a polite and efficient manner

· Coordinating with other team members to ensure smooth and professional service

· Clearing and removing dirty plates, cutlery and cups to the kitchen and wiping down and setting tables

· Preparing the customer’s bill and handling payments at the cash register

· At the end of service cleaning the entire restaurant – tables, seating, floors, counter areas, and emptying trash

· Assisting in the kitchen on occasion with dessert decorations and plating; setting up dessert platters

· Assisting with general cleaning of the kitchen area – washing dishes, cutlery and glasses, wiping down kitchen prep. areas, mopping floors and emptying trash

· Attending to any other duties as directed by the manager on site
May 2021 to Feb. 2022
The Tokyo EDITION Toranomon, Tokyo, Japan 



Position: Room Service Attendant (Casual)
· Working as a room service attendant for a boutique upmarket and modern 5-star hotel located in the heart of Tokyo, Japan
· Answering inbound telephone calls and taking guest room service orders

· Providing information to guests about the room service order – food and beverage menu and handling any general queries.

· Preparing customer orders and delivering to their rooms

· Interacting directly with guests to ascertain if they require anything else

· Checking and refreshing the mini bar upon guest check out

May 2021 to Dec. 2021
Tokyo Baycourt Club Hotel and Resort, Tokyo., Japan


Position: Banquet Attendant / Reception / Cloak Room Attendant (Casual)
· Working as a banquet’s attendant for an upmarket and modern 5-star hotel and resort in Tokyo, Japan
· Handling events and functions for a capacity of approximately 200 during COVID time period

· Setting up for functions and events – tables and seating arrangements, decorations, service areas etc.

· Working in a team of approximately 15 to 25

· Greeting guests to the event/function directing them to their designated tables and seating

· Handling cloakroom check in on occasion

· Communicating menu options and taking note of any special dietary requirements

· Serving food and beverages to guest tables

· Clearing and removing plates after each course of the menu

· Replenished drinks to the table

· Handling any ad hoc guest enquiries 

· Providing directions to guests on the location of various amenities

· After the end of service, assisting with pack up of venue – tables, seating, decorations, and general equipment
LANGUAGE COMPETENCY & PERSONAL INTERESTS
· Bilingual:
Japanese – Native tongue, highly proficient.
English – Intermediate level of reading, writing, listening, and speaking
· Hobbies include cooking, making desserts, ice skating, playing tennis, dancing, and cheerleading
· Japanese Driver’s License – automatic 
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Suite 804, Level 8, 343 Little Lonsdale Street, Melbourne, VIC, 3000
   Mobile: 0430 184 030      Email: info@psynergy.com.au

[image: image3.png]PSYNERGY

Consulting



